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INTRODUCTION

Urban Homeworks (UHW) focuses the combined resources of the public, private and faith sectors to transform
foreclosed, condemned, boarded and/or distressed properties into dignified, quality places to live.

Quality housing combined with a supportive landlord and resources from social service partners weave a web of
support for households living in Urban Homeworks’ dignified housing. Donor support for Urban Homeworks makes
rental units affordable to families who do not have a government subsidy, which are in short supply. Urban
Homeworks offers rental and homeownership opportunities for a broad range of income levels.

Urban Homeworks provides quality housing that is both affordable and dignified. Partnerships with local social
service organizations often add support to assist rental families in gaining greater stability.

Urban Homeworks will operate in accordance with federal, state and local fair housing and civil rights laws. No
applicant will be discriminated against based on race, color, religion, sex, disability, familial status, national origin,
creed, sexual or affectional orientation, marital status, receipt of public assistance, or age.

The Management agent will alter or eliminate situations or procedures that create a barrier to equal housing
opportunities. In accordance with Section 504 reasonable accommodations will be made (including physical or
procedural changes) to permit individuals with disabilities to have full advantage of the housing program. Persons
requesting a reasonable accommodation will be required to make a request and have the need for the change
verified.

Following our adoption of the enclosed resident selection criteria, the City of Minneapolis enacted an ordinance
regarding background checks in residential housing. If you will be submitting an application, and you believe that
your tenant screening will produce unfavorable information, or for any other reason, you have the right to submit
written documentation and evidence that you believe will explain, justify, or negate the relevance of potentially
negative information revealed by screening. If you would like to do so, please submit your documents to: Site
manager or assistant site manager at Urban Homeworks Inc., P.O Box 11276, Minneapolis, MN 55411 or
Uhw@mutualmgmtcompany.com.

Before we make our decision, we will evaluate the results of your screening and the evidence you submitted. We
will also consider:

o) The nature and severity of the incidents that would lead to a denial;
o The number and type of the incidents; o The time that has
elapsed since the date the incidents occurred; and o Your age at the
time the incidents occurred.

After we have reviewed the results of your screening and evaluated the evidence you submitted, we will let you
know of our decision in writing, within 14 days of the date the decision was made. In compliance with the Fair
Housing Act, other laws, and our own policies and values, that decision will be based on legitimate reasons and
will not be based on your status in a protected class.

If your application is denied, the written notice will confirm that an individual assessment was conducted and will
state the basis for denial. Any denial will also refer to the supplemental evidence, if any, that was considered and
explain the reasons that such supplemental evidence did not adequately compensate for the factors that informed
the decision to deny the application.
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We will keep a copy of the notice for at least two years. If the department of regulatory services requests a copy
of the denial, we will provide it.

1.

INCOME GUIDELINES

Maximum Incomes

A percentage of UHW properties are funded under various federal, State and City programs, and income
limits range from 50%-60% of the annual median income for Minneapolis, depending on particular unit.
The income limits are updated every year and are available upon request.

Minimum Incomes

Residents must have an income adequate to pay their portion of rent and utilities as well as basic living
expenses. Generally, this means that applicants have an income of at least 2 % times the rent and estimated
utility costs for the unit, or a Section 8 voucher, or some other form of approved rental assistance
compatible with the financing of the property.

HOUSEHOLD COMPOSITION

UHW follows the 2+1 guideline for maximum occupancy. This guideline is 2 people per bedroom plus 1
additional person. Maximum for all room rental’s is 1 person. Maximum for studios is 2 people. In addition,
in order to maximize housing UHW also applies a minimum occupancy starting at 3 bedrooms at 1 person
per bed.

Apartment Size Minimum Size Maximum Size
One Bedroom 1min to 3max
Two Bedroom 2min to 5max
Three Bedroom 3min to 7max
Four Bedroom 4min to 9max

Household composition is determined by the number of individuals who will be part of the household at
move-in. In the case of family reunification, if the court had decreed that a parent will be given custody of
his or her minor child(ren) as soon as the parent obtains suitable housing, those children will be considered
part of the household at move-in. In the case of pregnancy, the unborn child is included as a qualifying
occupant.

RENTAL AND BACKGROUND HISTORY

All applicants must comply with current eligibility and admissions requirements for Urban Homework
properties, including income, household size, criminal/credit screening criteria and rental history*.
Applicants who are denied will be provided with the basis of the denial in writing.

In addition to the income and household size qualifications, the applicant must also demonstrate:

a. Positive and verifiable rental history for at least 24 of the past 36 months.

b. Any negative rental history discovered in the past 36 months is cause for rejection.

c. Afavorable history of on-time rent payments, including rent and utilities.

d. All applicants must meet the income eligibility restrictions related to the particular unit they are
applying for.

e. A willingness to make a commitment to a minimum of a one-year lease.

f. A history of cooperation with management and other residents, and a respect for house rules and
regulations, abiding by lease terms, and care of the property.
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g. A criminal record free of convictions that would adversely affect the health, safety or well-being
of the other residents, the staff, or the viability of the property.

Any discovery of deliberate withholding of required verifications, false or misleading information at any
time during the application process will be cause for rejection.

An applicant with a history of actions that caused property damage, or who threatened or caused violence
to fellow residents, guests, or staff, refused to cooperate with management, violated the policies of the
place they were residing, or who adversely affected the safety and well-being of the community in the past
36 months will not be accepted.

If there are any displays of belligerent, confrontational or inappropriate conduct or any suspicion of
intoxication during the intake of the application, management reserves the right to end the intake and not
accept the application.

*If an applicant does not have 24 months of verifiable rental history, but is referred by an approved
service provider, to be considered for housing he/she must show through his/her conduct in present and
prior living situations, that he/she will be a positive resident. This is demonstrated through:

*  Providing a written accounting of where the applicant has lived for the past 24 months.

* A history that does not include any convictions of a crime that would suggest future: crimes of
physical violence to persons or property, other criminal acts which may have endangered the
health, safety, or welfare of other residents or caused significant damage to the residential
property.

* Awillingness to continue to meet and work with an identified case manager from a designated
service provider to remain lease compliant. The designated service provider will have a history of
providing case management services. An approved service provider will have entered into a
Memorandum of Understanding with Urban Homeworks to provide regular ongoing case
management services to the applicant household.

APPLICATION PROCESS
a. Application. To begin the process, the prospective applicant must complete an application and pay
a non-refundable application fee of $40 per adult. Application fees will only be refunded if the
apartment applied for is rented to someone who submitted a completed application ahead of the
applicant.

b. Order of Processing. Applications will be processed in the order in which they are received.

c. Screening/Income Guidelines. Applications will be investigated to ensure that applicants will fulfill
his/her obligations as renters. Part of the screening will be done by a private application
investigation service. This screening will include a rental history check, a credit report, and a
criminal background check.

d. Income Certification. When applicable, applicants will be asked to provide an account of all
household income and assets and to formally certify that information. All income information will
be verified by third parties.
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e. Eligibility Determination. After an application has been screened, and the income of the applicant
has been reviewed, the management agent will determine if the applicant meets the Resident
Selection Criteria.

f.  Applicant Notification. Applicants will be notified of their acceptance or notified in writing given a
reason for the rejection of their application by the management agent. Applicants that are
rejected may reapply after 1 year.

g. Acceptance. Applicants must be able to move in within 60 days of acceptance for housing.

Urban Homeworks Appeals

The applicant has 14 days, from the date of the rejection to respond in writing to appeal the rejection or
to request a meeting to discuss the rejection. Appeals should be sent to the person noted on the
rejection letter.

If the applicant is an individual with a disability, the applicant may inform Urban Homeworks of this fact
and may request that Urban Homeworks make reasonable accommodations in the policies or practices
to enable the applicant an equal housing opportunity.

A member of Property Solutions & Services, Inc. staff, who did not make the initial decision to reject the
applicant, must conduct any appeal meeting with the applicant and/or review the applicant’s written
response.

If the applicant appeals the rejection, Urban Homeworks must give the applicant a written final decision
within 5 days of the response or meeting.

Preferences

Urban Homeworks will comply with any/all legal or contractual preference criteria. Whenever Federal
and State or local requirements exist in the same Urban Homeworks housing facility, Federal
requirements will prevail.

Whenever Federal preferences are applicable, preferences will be aggregated. That is, applicants with
multiple preference status will be placed above applicants with fewer or no preferences.

The time and date of receipt of an application will be noted on each application by Urban Homeworks
staff. If all other criteria are equal among applicants, the earliest completed and verified application will

be given preference.

Tenants referred by Hennepin County Human Services will be given priority for renting up to three units in
Rental Reclaim:1 and up to two units in Rental Reclaim:4.

Tenants referred by Northside Achievement Zone will be given priority for renting available units in and in
near proximity of the Northside Achievement Zone “Zone” in North Minneapolis.

Tenants referred by Urban Homeworks Equity and Engagement Director will be given priority for renting
available units.
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If an applicant is offered an apartment but chooses to deny that opportunity based on preference (unit
amenities, location, or interior finish), his/her position on the waiting list may be forfeited. The applicant
will be moved to the end of the waiting list and, depending on how much time expires before they are
eligible to receive another offer, may need to update their information to be considered.

Preference is given to referrals from Calvary Baptist Church for units at 2616 Blaisdell Avenue South.

Preference is given to referrals from Normandale Housing Corporation for the development known as Elliot
Ave Coop.

Preference is given to referrals from MAC-V for units at 2653 Lyndale Ave N., 2025 Emerson Ave N., and
2115 Lyndale Ave N.

Upon receiving or giving a Notice to Vacate on apartments at any of the addresses listed above,
notification will be given to the respective partner agency. Once that notice is given, the agency will
have an opportunity to make a referral within a period of one (1) week. Referral does NOT guarantee a
placement in those projects. Applicants must meet all other selection criteria consistent with this
document. If no referral is received within this one-week time period, the upcoming vacancy is open to
the general waiting list and may not be superseded by a referral from this partner organization after the
one-week time period is passed.

Interest Wait List

Several categories may be included on the applicant list. The categories will conform to the unit size, unit
typed, preference and priority standards of this plan.

Applicants, upon request, will be apprised of their presence on Urban Homeworks application list.

Urban Homeworks cannot predict the length of wait or likelihood of placement at the time of application.

Applicants must notify Urban Homeworks if their phone number or address changes. If an applicant cannot
be located using the information provided, the application will be considered withdrawn.

If the application list becomes of such a length that the applicant would not be offered housing with the
next 12 months, the list may be closed.
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